
Meeting your superannuation obligations 

Paying superannuation is an important part of being an employer and provides an income for 

workers in retirement. Superannuation is money that belongs to the employee, not Government 

revenue, and safeguards the future of Australian workers. Employers who pay an eligible employee 

$450 or more (before tax) in a calendar month are required to pay superannuation on top of their 

wages. The minimum amount of superannuation that must be paid is called the superannuation 

guarantee. 

Superannuation guarantee must be paid irrespective of whether the employee: 

- Is full-time, part-time or casual 

- Receives a superannuation pensioner annuity while still working, including those who qualify 

for the transition-to-retirement measure 

- Is a temporary resident – when they leave Australia, they can claim the payments you made 

through a ‘departing Australia superannuation payment’ 

- Is a company director 

- Is a family member working in the employer’s business – provided they are eligible for 

superannuation guarantee. 

Contractors paid mainly for their labour services are employees for superannuation guarantee 

purposes, even if the contractor quotes an Australian Business Number. Employers must make 

superannuation contributions for these individuals if they are paid: 

- Under a verbal or written contract that is wholly or principally for their labour 

- For their personal labour and skills, which may include physical labour, mental effort or 

artistic effort 

- To perform the contract work personally. 

Superannuation guarantee is currently 9.5% of an employee’s ordinary time earnings. This must be 

paid to a complying superannuation fund or retirement savings account by the quarterly due dates, 

which are 28 days after the end of each quarter. 

What if you do not meet your superannuation guarantee obligations? 

Employers with eligible employees are required by law to pay superannuation contributions on time, 

to the correct fund. Employers who do not pay the minimum amount of superannuation guarantee 

for an employee into the correct fund by the due date are liable for the superannuation guarantee 

charge. The superannuation guarantee charge is made up of: 

- Superannuation guarantee shortfall amounts (including any ‘choice liability’) calculated on 

an employee’s salary or wages 

- Interest on those amounts (currently 10%) 

- An administration fee ($20 per employee, per quarter). 

Superannuation guarantee charge is not a deductible expense. 

You must report and rectify missed, late or underpaid superannuation guarantee contributions by 

lodging a superannuation guarantee contribution statement, by the due date and paying the 



superannuation guarantee charge to the Australia Taxation Office. The Commissioner has no 

discretion to waive the requirement to lodge the superannuation guarantee charge statement, or to 

remit the application of the administrative fee or nominal interest charged. 

As of 1 July 2016, the Government have introduced SuperStream to implement standard 

requirements for all employers when sending superannuation contributions on behalf of employees.  

What is SuperStream?  

SuperStream is the way businesses must pay employee superannuation guarantee contributions to 

superannuation funds. With SuperStream money and data are sent electronically in a standard 

format. 

SuperStream transmits money and information consistently across the superannuation system – 

between employers, superannuation funds, service providers and the Australian Taxation Office. The 

data is linked to the payment by a unique payment reference number. 

This means: 

- Employers can make all their contributions in a single transaction, even if these 

contributions are going to multiple superannuation funds 

- Contributions and rollovers can be processed faster, more efficiently and with fewer errors 

- People can be more reliably linked to their superannuation, reducing lost accounts and 

unclaimed monies. 
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